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Electronic Benefit Transfer (EBT) is the way you will receive your cash and/or Food Stamp benefits. 

LOOK FOR YOUR CARD IN THE MAIL, THIS WILL BE  
YOUR PERMANENT CARD. 

 
Your Personal Identification Number (PIN) will be mailed separately. 

 

You will use the Golden State Advantage Card wherever you see the “Quest” mark. 
If you do not see the QUEST mark, ask your local grocery store if they accept EBT. 

 
If you have any questions, please call your Eligibility Worker. 
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Important Information About Your Golden State Advantage Card 

Electronic Benefit Transfer 
(EBT) is the way you will 
receive your benefits.  This 
is your permanent card...

If this is your first Golden 
State Advantage Card:  
Your Personal Identification 
Number (PIN) is being 
mailed to you in another 
envelope; watch for it! 

1.  Sign your name in ink on the white stripe on the back of your  
     card right now! 
2.  Read the enclosed training guide.  It gives you more information  
     about your card 

3.  NEVER write your PIN on your card or on anything you keep   
     with your card. 
4.  Memorize your PIN! You must use this code to make your   
    card work.

You will soon receive your Golden State Advantage Card.  A Couple of days  
later, you will receive your Personal Identification Number (PIN).  The contents 
of your envelopes look similar to this: 

County of Los Angeles 
Department of Public Social Services

EBT 4/4-2003 


